FAQs
Relating to the Types of Plan and Eligibility

Immediate Family Member?

Relating to Policy Cancellation or Re
5.

My flight is cancelled/
rescheduled, am | eligible to
cancel and get a refund of my
insurance policy?

1. If I am traveling with my friend, | No, you can choose Group of Individuals under No.
do we need to buy separate of Travellers which allows up to 10 insured persons
travel insurance policies? per policy.

2. Can HK Express Travel Yes, HK Express Travel Insurance is designed for
Insurance cover business trips? | travelers who are travelling for leisure or for

administrative business purposes.

3. Can | purchase HK Express No, travel insurance must be enrolled prior to your
Travel Insurance the moment | departure from Hong Kong SAR.
touch down at my destination?

4. What is the definition of Immediate Family Member means an Insured

Person’s spouse, parents, parents-in-law,
grandparents, children, siblings, grandchildren, or
legal guardians.

fund

If your flight is cancelled by HK Express, you may
contact Chubb Travel Insurance Customer Service to
apply for a refund. You may also be asked to provide
relevant supporting documents (e.g. flight
cancellation notice) to process the refund.

If your flight is rescheduled, you may purchase a
new policy for the new flight schedule and contact
Chubb Travel Insurance Customer Service to apply
for a cancellation and refund your original policy.

Please note that unless your flight is cancelled by
Hong Kong Express, no refund of Premium and
levy is allowed once the Policy is issued.

Chubb Travel Insurance Customer Service

Tel: (+852) 3191 6638

Fax: (+852) 2519 3233

E-mail: HKEtravel.hk@chubb.com

Operation hours:

Monday to Friday from 9:00 am to 5:30 pm
(Closed on Saturday, Sunday and Public Holidays)




Relating to Medical Cover

6. What constitutes a “Pre- “Pre-existing Medical Condition” means any sickness
existing Medical Condition”? or injury of which, in the 6 consecutive months
before the first day of the Period of Insurance, an
Insured Person, Immediate Family Member, Travel
Companion or Business Partner presented signs or
symptoms, or for which, in the same period, such
person(s) sought or received (or ought reasonably
have sought or received) medical treatment,
consultation, prescribed drugs, advice or diagnosis

by a Physician.
7. lam currently pregnant. Will | No, the policy does not cover any pregnancy-related
be covered for any pregnancy- | issues.
related matters while | am
overseas?

8. What can the insured person do | If the insured person gets sick or suffers an injury

if he/she gets sick or suffers an | during the journey, he/she can visit a qualified

injury during the journey? (For | medical practitioner for medical consultation

Round Trip Plan only) overseas. Moreover, HK Express Travel Insurance
also provides coverage for follow-up medical
expenses incurred in Hong Kong within 90 days after
insured person returns to Hong Kong. Please keep
all doctor report(s) and receipt(s) for claims

purposes.
Relating to Emergency Assistance
9. In case of an You are entitled to the 24-hour emergency
accident/emergency during the | assistance under HK Express Travel Insurance.
journey, how can | get help? Simply call the Chubb Assistance 24-hour

emergency hotline at (+852) 3723 3030, our
professional team will provide support to you.

Chubb Assistance Twenty-Four (24) Hour Telephone
Hotline also provides the following services:

e Medical service provider referral*
Telephone Medical Advice*
Loss of luggage assistance*
Loss of travel document assistance*
Embassy/interpreter referral*

*By referral and arrangement only and at the cost of
the Insured Person




Relating to Baggage and Personal Property Cover

10. If my personal property is
stolen during the journey, can |
make a claim?

Yes, but you must report to the local police or
equivalent local law enforcement officials within 24
hours of the occurrence and provide written proof of
your loss having been reported to such officials when
you submit your claims.

11. Would a suitcase
shipped/mailed in advance of
my journey be covered?

Relating to Trip Cancellation

12. Can compensation be obtained
if | booked my trip but could not
go because one of my travel
companion is suddenly sick
and is certified by a doctor that
he/she is unfit for travel?

No, unaccompanied baggage is not covered.

Yes, the Policy covers this circumstance, provided

that the certifications issued by a Doctor stating the
health condition of the travel companion as unfit to

travel is provided for claims application.

13. What are the covered events of
Trip Cancellation?

The following events will be covered, if, within 90
days before the scheduled start date of the Journey:

i.  The sudden and unexpected death of an
Insured Person, an Immediate Family
Member, intended Travel Companion or
Business Partner; or

ii.  The Bodily Injury or Sickness of an Insured
Person or an intended Travel Companion; or

iii.  The Bodily Injury or Sickness of an
Immediate Family Member ; or

iv.  The unexpected compulsory quarantine of an
Insured Person; or

v.  The jury service of an Insured Person or an
Insured Person being the subject of a witness
summons; or

If, within 1 week before the scheduled start date of
the Journey:

Serious damage to the Insured Person’s Principal
Home from fire, flood or burglary.




Hong Kong Express Airways Limited (“HK Express”) is an insurance agency (License No.:FA2201) authorised by
Chubb Insurance Hong Kong Limited (“Chubb”) for the distribution of general insurance products in Hong Kong SAR.

HK Express Travel Insurance Plan is underwritten by Chubb. Chubb reserves the right of final approval.

For full details of the Terms and Conditions of HK Express Travel Insurance please refer to the HK Express Travel

Insurance (One Way) Policy Wording and HK Express Travel Insurance (Round Trip) Policy Wording.

© 2024 Chubb Insurance Hong Kong Limited.


https://edocs.chubbtravelinsurance.com/app/documents/alias/hketi_pw_en_ow-std/download
https://edocs.chubbtravelinsurance.com/app/documents/alias/hketi_pw_en_ow-std/download
https://edocs.chubbtravelinsurance.com/app/documents/alias/hketi_pw_en_rt-std/download
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